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 Ar�cle 21 - Academic Advisory Board: Discussing the nature and value of out-of-court dispute 
 se�lement 

 Berlin,  21.  August  2024  –  The  Ar�cle  21  -  Academic  Advisory  Board  discusses  the  most  difficult 
 ques�ons  defining  the  emerging  field  of  out-of-court  dispute  se�lement  for  content  modera�on. 
 User  Rights  founded  the  Board  to  connect  out-of-court  dispute  se�lement  bodies  with  academia  and 
 create a forum which creates informed solu�ons to prac�cal problems. 

 Ar�cle  21  of  the  EU’s  Digital  Services  Act  (DSA)  allows  na�onal  Digital  Services  Coordinators  (DSCs) 
 to  endow  organisa�ons  with  the  task  of  se�ling  content  modera�on  disputes.  The  Ar�cle  21 
 Academic  Advisory  Board  (‘The  Board’)  brings  together  researchers  to  facilitate  discussions  and 
 provide prac�cal guidance on how out-of-court dispute se�lement (ODS) bodies should func�on. 

 The  Ar�cle  21  Academic  Advisory  Board  discusses  the  most  challenging  issues  arising  in  the 
 development  of  out-of-court  dispute  se�lement  mechanisms  under  the  DSA.  It  provides  guidance  to 
 out-of-court  dispute  resolu�on  bodies  and  regulators  and  informs  the  work  of  academics  and  civil 
 society  organisa�ons.  Exploring  how  to  put  Ar�cle  21  into  prac�ce,  it  aims  to  make  an  important 
 contribu�on  to  the  emerging  out-of-court  dispute  resolu�on  landscape  and  shape  how  out-of-court 
 dispute se�lement can improve content modera�on accountability in Europe and globally. 

 The  Board  consists  of  four  academics  who  commit  to  serving  on  the  Board  for  a  minimum  of  twelve 
 months.  In  every  mee�ng,  a  fi�h  seat  on  the  Board  will  be  filled  by  an  academic  who  has  par�cular 
 exper�se  on  the  subject  ma�er  to  be  discussed.  The  Board  is  organised  and  facilitated  by  its 
 administra�on and Research Fellows. 

 Aspiring  and  cer�fied  ODS  bodies  can  bring  the  most  difficult  and  consequen�al  issues  arising  from 
 their  establishment  and  opera�ons  to  the  a�en�on  of  the  Board.  The  Advisory  Board  selects  the 
 most  pressing  issues  raised  to  it  and  discusses  them  in  bi-monthly  mee�ngs  under  Chatham  House 
 Rules.  To  inform  the  discussion  of  the  Board,  regulators  are  invited  to  provide  their  perspec�ves  on 
 the issues. 

 Following  the  discussion,  the  Advisory  Board  publishes  “Discussion  Reports.”  These  reports  clearly 
 outline  the  ques�ons  discussed,  provide  different  op�ons  to  answer  them  and  outline  their 
 implica�ons. 

 ODS  bodies  that  raise  issues  to  the  Board  also  commit  to  providing  explana�ons  of  their  current 
 prac�ce  and  plans  to  improve  their  prac�ce  to  the  Board.  These  explana�ons  will  either  be  treated  as 
 an  internal  resource  for  the  Board  or,  with  the  agreement  of  the  ODS  bodies,  they  will  be  published 
 on the Board's website a�er the respec�ve report has been issued. 
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 About the Board Members 

 Iva  Nenadić  is  an  Assistant  Professor  of  media  and  digital  policy  at  the  University  of  Zagreb  and  a 
 Research  Fellow  at  the  European  University  Ins�tute’s  Centre  for  Media  Pluralism  and  Media 
 Freedom.  She  studies  media  pluralism  in  the  context  of  content  modera�on  policies  of  online 
 pla�orms,  and  related  regulatory  interven�ons.  She  is  a  member  of  the  Commi�ee  of  Experts  on  the 
 Impacts  of  GenAI  for  Freedom  of  Expression  (MSI-AI)  at  the  Council  of  Europe,  and  in  the 
 Management Commi�ee of the European Digital Media Observatory. 

 João  Pedro  Quintais  is  an  Associate  Professor,  Ins�tute  for  Informa�on  Law  (IViR)  at  the  University  of 
 Amsterdam.  His  research  areas  include  the  applica�on  of  intellectual  property  (IP)  law  to  new 
 technologies,  the  implica�ons  of  copyright  law  and  its  enforcement,  the  role  and  responsibili�es  of 
 large-scale  pla�orms  in  the  context  of  illegal  or  harmful  content  modera�on,  as  well  as  legal 
 implica�ons of genera�ve AI. 

 Giovanni  De  Gregorio  is  the  PLMJ  Chair  in  Law  and  Technology  at  Católica  Global  School  of  Law  and 
 Católica  Lisbon  School  of  Law.  His  research  interests  include  digital  cons�tu�onalism,  freedom  of 
 expression,  privacy  and  data  protec�on  law,  and  digital  policy.  Giovanni  is  the  author  of  the 
 monograph  Digital  Cons�tu�onalism  in  Europe:  Reframing  Rights  and  Powers  in  the  Algorithmic 
 Society  (Cambridge University Press 2022). 

 Hannah  Ruschemeier  is  a  Junior  Professor  of  Public  Law,  Data  Protec�on  Law/Law  of  the  Digital 
 Transforma�on  at  the  Faculty  of  Law  of  the  Fernuniversität  Hagen.  Her  research  interests  include 
 new  forms  of  interven�on  in  fundamental  rights,  digital  aspects  of  administra�ve  and  cons�tu�onal 
 law, legal theore�cal founda�ons of digitalisa�on, data protec�on law, and legal aspects of privacy. 

 About the Administra�on 

 The  Board  was  founded  by  User  Rights  and  is  organised  and  facilitated  by  an  Administra�on  team 
 and Research Fellows. 

 Niklas  Eder  serves  as  Director  of  the  administra�on  of  the  Ar�cle  21  Advisory  Board.  Niklas  is  the 
 Digital  Policy  Postdoctoral  Researcher  at  the  Centre  for  Socio  Legal  Studies  at  Oxford  Law  School,  a 
 Visi�ng Lecturer at King’s College London and the Co-Founder of User Rights. 

 Nitya  Kuthiala  supports  the  work  of  the  Board  as  a  Research  Fellow.  Nitya  is  interested  in  working  at 
 the  intersec�on  of  emerging  technologies,  AI  ethics  and  safety.  Currently,  she  is  leading  projects  to 
 build  -  an  AI-powered  educa�onal  chatbot  in  humanitarian  contexts  and  an  e-learning  pla�orm  for 
 rapid skill development through human-connected based learning. 

 To contact the Board, please write  board@user-rights.org  . 
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https://cmpf.eui.eu/team/nenadic-iva/
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